
How to Deactivate a Learner 

1.) Click “Users” located on the left of the screen. 

 

 

2.) Select the user whose learner’s name and username you want to modify. 
In this example, I will select “Jan Gaji” 

 



3.) Click “Info” below the learner’s name. 

 

 

4.) Scroll all the way down and find Activate. Unmark “Activate. 

 



5.) ,then select “Deactivate.” 

 

6.) Click “Save” 

 

 

Note: The same step-by-step process can also be used to activate a user. 
Instead of selecting “Deactivate,” select “Activate,” then click “Save” to 
apply the changes. 


